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Completing On-Line Exams 

 
Taking an exam on-line includes: 
  

• Accessing the web site 
• Searching for an exam 
• Logging In or Creating an Account 
• Taking the exam  

 
All steps must be completed before obtaining your exam results. 
 
 
1. Using the internet, type https://Jobs.ca.gov and click enter. 

 

 
 
 

2. Once the website opens, you will see the page below which is the 
Jobs.CA.gov home page.  
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3. Under “Search for Job Recruitments,” type “Caltrans” in the Keyword(s) 
box and click the “Search” button. 

 

     
 
 

4. Scroll down to classification title you are interested in. Click on the exam title 
link to open up the bulletin. Thoroughly read the information on the job 
recruitment bulletin. 

 

 
 

 
5. Scroll down to the bottom of the bulletin and click on “Click here to take the 

examination.”   
 

 
 
 
 

Classification 
Title 
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6. Read the information on the “Examination Information” page including all 
the information contained in the links provided.  Click the “Continue” button 
to get to the “Login” page.  

 
 

 
 
 
7. Check the “I have read the above” box and click on the “Continue” button.  

 
(The Caltrans Equipment Operator 1 and 2 on line exam is being used for 
illustration purposes only) 
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8. If you have already established an account, enter your user ID/Password to 

access the exam.  If not, you must create an account.  
 
 

 
     
 
 

9.  If you have entered a valid user ID/Password it will take you to the “Equal 
Employment Opportunity” page (see step 11). Otherwise, you must create 
an account to access the exam. Read the User I.D. and Password 
Information and click on “Continue” to create an account. 
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10. To create an account, enter the required information and click on “Continue” 
 

 
 
 

11. You will arrive at the “Equal Employment Opportunity (EEO)” page as 
shown below. 
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12. After completing the EEO page, complete the “Mailing Address Location” 
page and click on “Continue.” 

 
 

 
 
 
13. Complete the “Exam Application” page and click on “Continue.” 
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14. The “Minimum Qualifications” is the first step in the exam process.  Enter 
the requested information and click on “Continue.”  If you do not meet the 
minimum qualifications, you will be disqualified.  If you believe you do meet 
the requirements and you feel there has been an error, you may reapply.  
Repeat steps 1-8 to reapply.  You may also call the State Personnel Board 
(SPB) Exam Analyst at (866) 844-8671 if you are still having difficulty. 

 

 
 
 
15. If you meet the “Minimum Qualifications” to take the exam, the “Exam 

Choice” page will appear.  You will automatically be selected to take the 
exams in which you have met the requirements. 
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16. If the on-line exam requires you to select a “Location Preference,” the next 
page will appear.  Based on the exam, you will be prompted to select either 
one or multiple locations. 
 

 
 
 

17. To continue with the exam, complete the “Supplemental Information” 
requested. 
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18. Complete the “Training and Experience Evaluation” Self Assessment 
Exam.  Carefully review the rating scale(s) provided and respond to each 
statement as it applies to you. 
 

 
 
 
 

19. Once you have completed the exam you will be directed to the “Consent 
Agreement” page.  Check the “I hereby certify” box and click on “Score My 
Exam.” 
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20. You will receive your “Results” notification page as shown below.  Your 
results will reflect in your profile within 4-5 business days.  If not, contact the 
SPB Exam Analyst assigned to the exam you just completed at (866) 844-
8671. 

 

 


